
Some Tips for Preparing for the City of Henderson STVR Registration Process 

✓ Visit the City of Henderson Short-Term Vacation Rental Frequently Asked Questions 

page at https://www.cityofhenderson.com/community-development/short-term-

vacation-rentals and read through all of the information. 

✓ Download the three ordinances, the tax code references, and the other documents 

attached to the FAQ page. 

✓ Take time to review the ordinances and the forms line by line. Note the documents 

you will need to prepare. 

✓ Research the City of Henderson interactive map to check zoning. Click the X on the 

property to check the information listed by the City/County. 

✓ Compare the zone listed on the map to the legend in the ordinance (19.5.3.G) to see 

if it is allowed for the STVR registration application. 

✓ Check to see if the property is within an HOA. If so, read the CC&Rs to see if the 

rules allow for the short-term rental of a home. If it does allow for STR, either secure 

a letter from the HOA or highlight the section in the CC&Rs that applies to rentals (or 

note that it doesn’t have any STR restrictions). Attach the documentation to the 

application. 

✓ Check the County records to ensure that the person registering is the owner of 

record. If the property is listed within an LLC or other entity, make sure the person 

registering is a primary owner within the LLC or other corporate entity and that your 

documentation is up-to-date and legible. Secure documentation that shows that the 

applicant is considered the/an owner of record. 

✓ The only person who can apply for the STVR registration is the owner of record (not 

the property manager or someone not on the record as the property 

owner/principal member of an LLC). 

✓ Check the records to ensure that the bedrooms and other details are accurate. 

Check the Assessor’s records and double-check the details. Get the County records 

updated if the information does not match the actual home details. 

✓ Create the noise management plan and secure the detection devices (at least one 

for indoors and one outdoors. Multi-unit structures may only need the indoor 

device). 

✓ Ensure the outdoor sign is lit and that all fire/safety code equipment is in place and 

in working condition. 

✓ Obtain proof of appropriate insurance coverage. 

✓ The homeowner/registrant absolutely needs to complete the STR Certification 

Course. If the homeowner uses a local contact or property manager, that person 

needs to complete the course, too (unless they hold a Nevada RE license/permit 
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according to NRS 645---in which case, they will need to provide documentation. This 

exemption only applies to the local contact. The City says that all owners/registrants 

need to complete the course). The course certificate is provided in a digital format, 

which will need to be attached to the registration application.  

✓ If the homeowner is using a local contact, the owner/applicant will need to provide 

detailed information about that designated local contact person within the 

application. 

✓ Complete the lists, plans, and forms. Get the statement notarized. The City made 

the forms “fillable” so applicants can easily complete the documents within the 

Adobe Reader. 

✓ Double-check all facts. Make sure that all of the exhibits/documents are legible. 

Take the extra time to ensure that documents are easy to read, complete, accurate, 

and in good condition. 

✓ If you have hosted guests, you may need to report outstanding taxes you should 

have collected. You may need to submit the taxes along with your application/fee. 

(See the tax code and forms for the taxable fees, tax percentage, and deadlines as 

well as the potential 2% on-time payment discount). 

✓ There is a processing fee and the application fee. Be prepared to make your 

payment as part of the registration process (certain payment methods may delay 

the application processing). 

✓ Create a plan for mailing notification to neighbors within 200 feet of the STR (this 

will need to be done after you receive preliminary approval of your application. The 

City can help you know who to send it to but there is a notification deadline). 

✓ Digitize all documents. Get all of your digitized documents, payment method, and 

information together before starting the online registration process so you can 

thoroughly complete it. Have everything ready before you start. Once you complete 

the registration application, you can’t easily revise it. If you need to update 

information, you will need to send an email and Host Compliance will review it and 

update your application. This may cause a delay. 

✓ When you receive the registration number, make sure you include it on your STR 

listings and any other promotional pieces. And be sure to share the Good Neighbor 

brochure with your prospective and reserved guests. 

There are more details included in the ordinances and within the process (this is not the 

full list), but these tips include some of the essentials to get you started. 


